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PLEASE NOTE Whilst I endeavour to keep the pack up to date this may not be a complete list and any feedback / additions welcomed if services change / new ones are added.  Please email hannahcasson@nhs.net
Updated Nov 2022 HC

Practice intranet also has information: https://www.gplinks.info/  (ask SK for password if don’t have already)

Useful Information for investigations/referrals/rapid access clinics in Maidenhead.  
Please note 

Section 1 EMERGENCY EQUIPMENT AT CLAREMONT & HOLYPORT

Defib / Oxygen / emergency drugs /anaphylaxis / Panic Buttons / Ketone Testing kit

Section 2 - Investigations 

Phlebotomy Services 
Walk in xrays
ECGs
Cardiology specialist tests 
Semen analysis instructions 

Section 3 – Community Teams 
District Nursing Team 
Physiotherapy  (incl specialist phyio)
Occupational Therapy 
Orthotics
SALT / Paeds SALT
Dietician 
Health Visitors& CYPIT 
Health Inequalities Nurse 
PN Depression support group
Community Mental Health Team 
Specialist Nurses – MS/Parkinsons/COPD & Chest nurses/Heart failure/ / IBD / Acute Oncology CNS Diabetes / Continence service (Adult & Paeds) / Paediatric dermatology CNS /  Colo-rectal / Vascular (leg ulcers) / Rheumatology
Podiatry
Lymphoedema Clinic
Learning Disability team 
Community Dental Services
Wheelchair service
Continuing Health Care

Section 4 – Admissions / Useful info for visits 
Acute admissions process 
Private admissions
SCAS 
Short term rehab Team / Intermediate Care Team
Bravo Reablement Team (South Bucks) 
Social Services
Adult & Child Safeguarding (incl info re Non mobile child bruising protocol)
ARC (Formerly known as RACC / CHC)
Falls Clinic
Community Beds / Respite 
URGENT COMMUNITY RESPONSE UCR / VGW
Palliative Care – Thames Hospice / Macmillan
Coroner
OOH Handover
Bracknell Minor Injuries unit

Section 5 - Rapid Access Clinics & Specialist Clinics
Fracture Clinic
Plastic Surgery UCC 
Acute Knee Clinic
Virtual Cardiology
Suspected Angina Clinic
Rapid Access Syncope Clinic
TIA Clinic	
ENT SHO Clinic 
Eye Casualty 
TB referrals
JRH Menopause Clinic

Section 6 – Consultant Advice 

Paediatric Advice line 
Microbiology advice / Link to Antibiotic guidelines/policy
Cardiology Consultant of the week 
Toxbase 
Psychodermatology Consultant
eRS Advice and Guidance Referrals

Section 7 – Antenatal Care 
Early pregnancy Unit 
Mat Triage
Community Midwife 
Crystal team 
Breastfeeding Midwives
Tongue Ties in neonates
Antenatal referrals for diabetic patients
Perinatal Mental Health
Forget-me-not Service

Section 8 – GPwSI  / Referral Pathways 
In house list of GP skills
WAMSH
Orthopaedic MSK Triage
Self Pay dermatology Clinic 
The Berkshire Medical Practice

Section9 – Other useful Services 

Social Prescribing Team 
Age Concern 
Optalis Carers Support (replaces SIGNAL)
RBWM Dementia Advisor 
Younger People With Dementia 
Keep Safe Stay Well (Falls Prevention Service)
Citizen’s Advice Bureau
People to Places – Transport
Smoke Free Life Berkshire
Gym referrals 
RBH MDT Weight loss programme (Tier 3)
IAPT / PINC / Number 22 / Cruse Bereavement  / Thames Co-Connect Bereavment Counselling 
Relate
SupportU – LGBT support & counselling
Friends in Need
Family Friends
RBWM Parenting Programmes 
Resilience
GUM Clinic / HIV Medicine
Solace – Sexual Assault Referral Centre
Domestic Violence / Women’s Refuge/ DASH
BPAS / Referral for Terminations
Health Protection Agency -  Notification
Interpreter / Translation Services 


Berkshire Cancer Rehab Service 
DVLA Medical Advisor 

Section 10 – CCG info / Acute Trust info
CCG Website 
Low Priority Guidelines 
CCG prescribing polices link
Shared Care polices link
Frimley Health Formulary 
CCG Pharmacist 
RBH / Frimley GP Portals 

Section 11 – Useful telephone numbers list 












Section 1 – EMERGENCY EQUIPMENT AT CLAREMONT & HOLYPORT SURGERIES

Claremont: The Defibrillator & oxygen / emergency drugs / nebuliser equipment are kept in the nurses’ room on level 2.  There is an anaphylaxis kit in each clinical room – this is checked regularly by our nursing team.  

Holyport: The defibrillator, emergency drugs and oxygen are in the downstairs nurses’ room.  There is an anaphylaxis kit in each clinical room – this is checked regularly by our nursing team.  

In each room there is a panic button:

Red circle with exclamation mark in it top right corner of EMIS screen – will raise alert on all staffs EMIS system that you need help.  
Other options available:   Preset button on the phone and at Claremont under surface of each desk in case need to access discretely

Ketone Testing

Glucomen Aero 2K blood glucose and ketone machine, strips and instructions / criteria are Jane Wardle’s room on L2 at Claremont and in the ground floor nursing room in Holyport.  Criteria and instructions for use are laminated and in each kit


Section 2 - Investigations (Order through ICE Pathology System) 

Phlebotomy

Booked appointments at Phlebotomy (Outpatients) St Marks Hospital Maidenhead (and the other local trust hospitals).  Text template on Accu-rx with booking link and phone number under ‘swiftqueue’. 
https://www.fhft.nhs.uk/bloodtestbooking or call  03000 240009 and quote  NHS number for an evening/weekend appt.

Claremont nursing staff are happy to help with sensible children > 14.
Over 7s can go to any phlebotomy department if they are able to sit still for the test.

Paediatric bloods (up to age 7): 

Paediatric Assessment Unit (Ward 24, WPH) – 

Paeds bloods now have to be prebooked- not walk in – parents are encouraged to book online but there is a fall back phone number.  
 
An AccuRix template has been created for you to send to patients
WPH Paediatrics no longer offer a walk in service for blood tests.  Please book in via the Trust website https://www.fhft.nhs.uk/bloodtestbooking.  No internet?  Please call Children’s Clinic at WPH 0300 615 4625 


Heatherwood Hospital - Childrens Centre 
Blood tests by appointment only (01344 877 112) – available Tuesday all day / Thursday AM / Friday AM
An appointment time will be arranged when patients call to book.
Priority will be given to under 7s and anxious patients or those with special needs.
 
Parents can still apply numbing cream before they attend to make it easier for their child which can be purchased from any pharmacy.​

Radiology 

Imaging can be booked on ICE as urgent / routine and patient will be called/written to with appt. If urgent Xray required you can also advise pt to walk in same day if required but note this on ICE form if so. 

If transport is required please put on request if wheelchair/stretcher, baseline mobility & why, if not otherwise obvious from request. 

X ray Walk in times
St Marks, Maidenhead: 		Mon – Fri 		09.00 - 12.00 & 14.00 —16.00 
King Edward VII, Windsor:	Mon – Thurs		09.30 – 16.30

If you need to expedite any imaging / clarify appt etc – WPH Radiology Booking Dept – 0300 6153554 

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]If you have an enquiry about a WPH radiological report, can call the radiology secretary on 0300 6153548 (Mon-Fri, 9am-4pm) or email radiology.appointments2@fhft.nhs.uk. Radiology have advised email will be checked daily & ask that we please leave a mobile number so that they can call back. 

Private imaging can be requested directly at The Bridge Clinic, Maidenhead using paper request form (available on their website to download). 

ECGs 

Our practice nursing team will kindly fit in ECGs as required so that requesting doctor may interpret without delay (including for non-acute/urgent indications).  If you would like an ECG done please speak directly to the nursing team. 


Cardiology investigations 

24hr ECG holter – Fill in referral form (on DXS ) to local provider
24hr BP monitor – Arranged by Claremont HCA team.  Ali has a book in the nurses room – place sticker and test request date in there and she will contact the patient.  If at Holyport – patients can be booked in to this – Book an admin appt with Ali Townsend or send her an email.  (Or can request on ICE Pathology (search GP cardiology diagnostics) if patient prefers to go to WPH or Heatherwood).


Transthoracic ECHO – request on ICE Pathology (search GP cardiology diagnostics) – NOT available as direct access during COVID – refer to cardiology (eRS) if required.  Jan 2022 – there is now a community ECHO service – form on DXS – GP can ref direct to this but check criteria

Semen Analysis 

Request on ICE.  Provide patient with ICE form & testing kit (ask nursing staff). Patient needs to book appt with WPH lab to take sample in – all patient advice now comes with kit itself.   )

Production room at St Peters for Semen analysis if patient wishes - 
We have secured a conveniently located room close to Pathology reception where patients can produce their specimen in comfort and privacy. This should be especially useful for those that live some distance from both our WPH or SPH sites and who currently struggle to deliver their sample to us within the 1 hour of production time window.  Patients who wish to use this facility should telephone the SPH laboratory on the Andrology appointment booking number i.e. 01932 723542 and ask for a “Production room booking”.
They will be allocated a 30 minute production room slot e.g. 09.00 to 09.30 plus the usual specimen drop off appointment which in this case would be 09.30. The room is accessed by a key pad, so on arrival at Pathology reception they will need to check in and pick up a laminated card which will have directions to the room, and the key pad number.​

Section 3 – Community Teams 

District Nurses 

Offices based at St Marks.  
To refer to DN – referral form faxing to ‘The Berkshire Integrated Hub’ - If  just for bloods ask reception/admin team to fax ICE request form to with instructions OR referral form (on DXS DN RACC referral form – select community nursing at top of form).   Bks-tr.hub@nhs.net or 0300 365 0400

Physiotherapy

Adult OP MSK Referral form (DXS). If wish to speak to OP MSK Team - 0300 365 5678 or mskphysioadmin@berkshire.nhs.uk

For specialist physiotherapy services (Paediatric, obs/gynae, neurology, amputee)– e-RS referral – dictate letter (NO LONGER ON ICE JUNE 2022)

For Community Physio for housebound patients –  use separate referral form (DXS) which is sent to or ring Berkshire Integrated Hub if urgent  0300 365 1234

Patient information leaflets for self care /exercises written by Berkshire healthcare physios:http://www.berkshirehealthcare.nhs.uk/page_sa.asp?fldKey=237


Occupational Therapy 	

DXS Form – faxed to Berkshire Integrated Hub or ring Adult Care Social Services 01628 683744 (patients/carers can also self refer via Social services).  Palliative OT available via Thames Hospice single point of access (Form on DXS)
For Advice / to discuss case St Marks Community OT 01628 632012

Orthotics

Orthotics aka  Surgical Appliances, has clinics at WPH & HWD.  Referral forms on DXS.  There is an info leaflet on the docman library 'FHFT Surgical Appliances' with referral criteria, what they can provide and also info regarding quantities and cost etc that may be useful for patients NB this service includes wig provision for alopecia patients. 

SALT

Fill in referral form (DXS) 
http://www.berkshirehealthcare.nhs.uk/ServiceCatInfo.asp?id=33
For advice / to discuss case St Marks SALT 0300 6158528

For Paediatric SALT – online referral at: 
https://cypf.berkshirehealthcare.nhs.uk/referrals/
or Form on DXS

Dietician

Community dietician referrals: 
Form on DXS or ring Berkshire Integrated Hub if urgent referral 0300 365 1234
If wish to speak to dietician for advise – based at KEVII Mon – Fri 09.00-17.00	 0300 6156724

Dietitians have also developing the IBS webinar which is ready for patients to access. For patients with IBS that have no red flag symptoms just provide the email address fhft.ibswebinar@nhs.net for self-registration.  After following the advice in the webinar patients can self-refer for further face to face support if needed.

Health Coaches can also be referred to support lifestyle stage – via IAPT (Talking therapies) – usually provide 5 x 1:1 sessions – form on DXS

For those not meeting criteria for dietician for weight loss: https://www.england.nhs.uk/digital-weight-management/ 

Health Visitors

0300 365 6523  healthvisitors@rbwm.gcsx.gov.uk (email checked every working day is their preferred first way of contacting) 

Named HV for Claremont – Helen Lines-Louch
Attend meeting at Claremont to discuss any cases with concerns – usually 2nd Monday of the month – though from 2022 only able to attend 3 monthly
Also see CYPIT (Children and Young Persons Integrated Therapies) – useful resources on website & now co-ordinates referrals / service for physio/OT/SALT/Dieticians for children.  
Toolkits – advice for clinicians AND parents eg development milestones
http://www.berkshirehealthcare.nhs.uk/page_sa.asp?fldKey=305

There is also a website www.childhealthwam.com – info site run by CCG for parents – signposts to appropriate services to help and info on illnesses.  Has version in polish, Punjabi and urdu also.  

As part of resources that HV may access for women with postnatal depression: 

Maidenhead Post Natal Help support group – charity, confidential, meets once a week for 90 mins, offers coffee and crèche next door will look after kids for free – 07552 980 571 (this phone is only for this group so they will know why the patient is ringing if patients wish to self refer).  Ask HC if you want a copy of their leaflet (Currently (2016) – Monday mornings at Maidenhead Synagogue (as they provide building for free)). 

1 to 1 baby massage via Children’s centre – provided in patient’s own home 
Nurture group – run by HV team – Babies < 1 yr – learning through play to help with bonding.  

Health visitors also currently offer monthly antenatal workshops for first time parents (Call 0300 365 6523 or midwife can signpost / arrange)

Health Inequalities Nurse – Nicky Smith – provides a service across Berkshire focusing on immunisations for the vulnerable and hard to reach 0-19 years population and is based in Whitley, Reading. This is a full time service
Can administer immunisations for the age cohort of 5-19 years for hard to reach/vulnerable children/young people who are struggling to access their GP surgery – this includes home/community visits.  Administering immunisations for the under 5 years old age cohort is commissioned by GP surgeries but the Health Inequalities Nurse will provide any other support.  Home/community visits referred to the Health Inequalities Nurse will be via electronic referral. The Health Inequalities Nurse can be telephoned direct by families – Monday to Friday. NICKY SMITH / Tel: 07798 682445 / Email: nicola.smith@berkshire.nhs.uk

Community Mental Health Team 

Gateway (Previously known as the Common Point of Entry) all for new referrals			0300 365 2000
Contact by phone if urgent new referral that needs same day assessment 
CPE referral form (DXS or in Referrals folder in EMIS Documents) for non urgent referrals - separate forms for 
Older persons / Adult / CAMHS
	
Crisis Team				0800 129 9999 

CYPF (CAMHS CPE effectively)  - 8-8 mon-fri can be contacted for young person (<18) in crisis / high risk of suicide / psychotic – now same number as Gateway above. 

To  discuss patients known to CMHT with CPN/Consultant/Duty worker: 

WAM CMHT				01628 640 200
WAM Older Persons MHT		01628 640 362

Podiatry
Local service based at St Marks Hospital 
Referral form on DXS
If patient completely housebound they will arrange home visits if needed

If not eligible for NHS podiatry patients can either see private podiatrist or contact: 
British Chiropody & Podiatry Association, New Hall, 149 Bath Road, SL6 4LA  Tel: 01628 632440 – where podiatry students will see them for free (under supervision of qualified podiatrist)

Specialist Nurses

Neurology: 

For help and advice with patients, already under the Frimley Neurology Team with a confirmed diagnosis, you can directly contact the specialist nurses on: 

Epilepsy Wexham: fhft.epilepsy@nhs.net or 07825 061135 
Frimley: fhft.adultepilepsyteam@nhs.net or 07788 527567 
Parkinson’s fhft.neurocarenav@nhs.net or 0300 614 7227 
Multiple Sclerosis Wrexham: fhft.wphmsteam@nhs.net or 07974324344 
Frimley: fhft.MSFPH@nhs.net or 07467 353692

Parkinson’s– Andrew Houghton (Community/home visits)- 07393 243 067 / Deborah (WPH inpt / OPA )07979005687

Adult integrated respiratory services  (means the chest team!!)
Lead nurse for each chest problem with mobile phone number and office no.  

Referral forms are on DXS (then sent via eRS)  (NO longer on ICE May 2022)
COPD:  0300 614 6459 Oxygen: 0300 614 6459 Physiotherapy: 0300 614 6469 Asthma: 0300 614 6466 ILD: 0300 614 6466 
Mobile phones: Fiona Wyles (Asthma CNS) : 07825 401633 Robert Dean(Interstitial Lung Disease CNS): 07771 371561 Charlotte Glazzard (Chest physio): 07789 270223 

Home Oxygen: 
Arranged by respiratory nurses at KE7 - refer through ICE or ring if urgent.  NOT arranged by GP usually due to risk assessment required - if need to arrange as an emergency or OOH need to fill in Initial Home Oxygen Risk Mitigation Form (IHORM) and Home Oxygen Consent Form (HOCF) in addition to the Home Oxygen Order Form (HOOF) .  Copy of forms can be found in docman libray along with guidance 'Good HOOF guide for Primary Care'  (all the forms are embedded within the guidance) 

Community Heart failure 

Francesca Jones - 01753 635153 / 07500 890679
Send Referral form (in) to Berkshire Integrated Hub

There are also WPH based heart failure nurses who you can contact if you think patient needs IV furosemide in Day Lounge advice via – Steph (07775 404 609) / Mark (07785 996 702).  Office Number: 03006154791

For urgent OP Consultant review of new or known heartfailure – eRS referral using form for rapid access heart failure clinic on DXS – if heart failure suspected this is preferred route vs open access echo


Diabetes 

In house – Jane Wardle runs our specialist nurse service and can advise re initiating insulin etc.  Dr Anna Browning at Holyport also has a specialist interest in Diabetes and does the checks for holyport patients. 

Community Nurses based at Windsor KE VII Hospital& work in close contact with WPH Diabetes consultants -  07798 636429

Acute Oncology Service 

Specialist nurse-led service supported by visiting Oncology consultants who provide support, advice and guidance on...
Management of complications related to oncology treatment or from cancer itself​
Patients newly diagnosed with cancer of unknown primary (CUP)
Keyworkers for Primary malignant Brain Tumour and CUP patients

 WPH via ICE or call 07747565447/0300 6153445 (Monday- Friday: 0800-1600)​

Other oncology specialist nurses – Ring WPH – ask for team required – note they usually have a mobile in addition to hospital direct extension – if you ask switch they can usually give it to you.  
Or also can try: 0300 615 3026

Colo-rectal / IBD ANPs 

Available Mon – Fri 0800-1600.  Also carry bleep & mobile phone – contact via switchboard. 
Colo-rectal – 0300 6153587 / colorectalteam@hwph-tr.nhs.uk 
IBD 0300 6153398 / daisy.angeles@hwph-tr.nhs.uk 

Vascular clinical nurse specialist - Jean Nixon
Based at Frimley but does clinics WPH a and KEV11   0300 6153910 / 07770 702053
Or secrectary on 0300 6153450 will take a message
Will help w pts with difficult leg ulcers to assess if vascular element​

Rheumatology Specialist Nurse Advice at Wexham Park Hospital: 
01753633299

Lymphoedema Service - 0300 6156143

At the Parapet Breast Unit (King Edward Hospital, Windsor) for the management of lymphoedema for all patients both secondary to cancer and non-cancerous conditions.  Mon- Fri 9am – 2pm.  Home visits can be arranged in special circumstances.
Continence service-  Clinics available at St Marks.  Specialist Urology Nurse led.  
To refer – DXS referral form

For patients with OAB/stress & urge incontinence/ post operative bladder / bowel problems / people who need intermittent self catheterisation.  Also constipation/nocturnal enuresis/toilet training. 
http://www.berkshirehealthcare.nhs.uk/ServiceCatInfo.asp?id=66

(For housebound patients who would not be suitable to attend clinic incontinence pads etc can be obtained directly through district nurse)

Paediatric Continence Service

For patients 0-19 with complex bladder/bowel problems, daytime wetting, Constipation/soiling/encopuresis.  
Run once a month at St Marks 
CYPIT Referral form DXS – choose specialist nursing on form (which is sent to the Berkshire Integrated Hub)

Paediatric Community Dermatology Nurse 
June Vontrilsbach  07920 701477. (??Retired Summer 2021 – not clear if has been replaced)
Can arrange urgent clinic reviews / support parents with advice – not sure on current referral process but if you ring her experience suggests extremely helpful 

Dentistry for housebound patients / patients with special needs

http://www.berkshirehealthcare.nhs.uk/ServiceCatInfo.asp?id=49
Based at Bracknell -  for patient who are housebound, have learning or physical difficulties, mental health problems including dementia and aren’t able to see usual dentist.  Also children who large number of decayed teeth and unable to cooperate with Rx in usual dental surgery can attend for GA.  

Referral criteria & form on website.   01344 458 121.  Referrals helpline 07780 924990
Other queries – Helen Pailthrope (joint head of service) 07920 021329


Windsor & Maidenhead Community Team for People with Learning Difficulties  - Now at St Marks
Phone:             0300 6158677  Email:              ctpld@rbwm.gov.uk

Referral form on DXS
Team includes challenging behaviour specialist,  psychiatry, pscyhology, social care, nursing, OT,PT, dietician,SALT, health support worker. 

Audiology

If require hearing aids – referral form in DXS – AQP Specsavers
Paediatric hearing tests – referral form on DXS 

Wheelchairs - East Berkshire Specialist Mobility Service based at St Marks Hospital 
Provide wheelchairs for adults and children in East Berkshire who are unable to walk as a result of a long term illness or disability.
Referral form on DXS or if already known to service can contact directly 0300 6158647

Section 4 – Admissions / Useful info for visits 

Acute admissions process 

Local nearest hospital – Wexham Park hospital, Slough 0300 6153000 – ask switch to bleep relevant speciality.  Except for medical admissions and Paeds. 

Medical Admissions: 
Monday-Friday 09:00-21:00 and 10:00-18:00 Weekends & Bank Holidays please call  07384527685 .
 
The Ambulatory care unit unit is open: 
·  09:00-22:00 Monday-Friday 
·  09:00-21:00 Weekends and Bank Holidays
Please note this number is just for Medical referrals to Wexham Park.
· Outside these hours please call the Medical Bed Manager via switchboard on 0300 6153000. 
· For advice only the Medical Registrar is available via the switchboard who will bleep them for you.
Paediatrics: 
Ring the consultant advice line to discuss acute referral (can also be used for advice eg if think needs urgent OP review or if may be able to manage in GP without referral with guidance).
07919 175 643
Consultant held mobile phone answered Mon – Fri  9am – 6pm - advice 
(Paeds SpR via switch for referrals outside this time)

[bookmark: OLE_LINK5][bookmark: OLE_LINK6]To send letters to A&E direct no longer use fax number instead secure email - fhft.faxemergencydepartment@nhs.net

Some patients may express preference to be seen at Royal Berkshire Hospital, Reading 
Switchboard – 0118 322 5111 


Private Hospitals that can take acute admissions (Will also need a consultant to accept pt)

The Spire Hospital (Near Wexham Park Hospital) – 01753 662241
The BMI Princess Margaret Hospital (Windsor) - 01753 743434

South Central Ambulance Service (SCAS)

0300 123 98 26 

7 min / 18 min / 1-2 hours / Urgent but non-priority (average 4 hours can be longer - if ambulant and some can accompany will always be quicker to make own way)
If you need to get an ETA for the ambulance, the number to call is: 0300 013 5003 you give booking ref
Inform reception if patient has car in the car park - they can sort out with RBWM 

Short term support & Rehab Team (aka Intermediate Care Team) 
01628 621 981
24/7 Services that is able to respond within 2 hrs (same day in reality sometimes) increases in packages of care and provide emergency OT/PT

Note they will only provide care for a maximum of 6 weeks but if patient has ongoing needs after this they will liaise directly with Social Services re ongoing arrangements

NB Patients in South Bucks (a few of whom are in our catchment) will need to contact South Bucks teams instead.  BRAVO Reablement team is the equivalent – 0800 177 7789. 
If other problems can try the South Bucks issues try their Hub - 01494 426 030.

Social Services 

Social Services Adult Care Team - 01628 683744
OOH Duty Services - 01344 351999

Safeguarding 

Debbie Hartrick (Safeguarding Nurse for Children & Adults East Berks CCG) 0300 6156178 / 07867 140219
Louise Watson (Community Paeds Consultant) – Designated doctor for Child Protection – 0300 6155611

(In house – Dr Hannah Casson is the adult & childrens’ safeguarding lead and Dr Huw Thomas is the deputy safeguarding lead)

Child safeguarding referrals/concerns should be raised via Multi-Agency Safeguarding Hub (MASH).  01628 683150. If you are phoning out of hours you can contact the Emergency Duty Team (EDT) on 01344 786543. Referral forms for child safeguarding referrals and early help referrals are on the RBWM website: 
RBWM Safeguarding Partnership - Concerned about a Child?

Adult Safeguarding concerns should be raised with Adult Social Services duty team.

See antenatal section for contact email for safeguarding midwife


ARC – Assessment and Rehabilation Centre (formerly known as RACC), St Marks Hospital, Maidenhead

Monday to Friday 10:00 – 18:00; Saturday 10:00 – 16:00

Offers alternative to admission where urgent investigations / management required 
For patients > 65 or < 65 with complex long term condition where diagnosis unclear or acute but mild illness has destabilised chronic condition or if specialist

Patients seen within 48hrs of referral and service will arrange transport / visit patient if needed 
Patients usually seen by Elderly Care Physician – Has on site access to imaging including CT and physio / OT resources within team 

Can refer by calling Hub - 0300 365 1234 / Refer on DXS . 

Or in hours can speak to member of ARC advanced nurse practitioner team directly	07823 532015 / 0300 6158 530.  Fax No for RACC 0300 6158 526

Also provides non-urgent/routine service - aims to see patients within 3 weeks.  
Covers – Nuerology conditions eg MS/Parkinsons / Falls clinic / Elderly Care 


Avoiding Hospital Admissions - Frimley Urgent Community Response Update May 2022
 
Call The Hub on 0300 365 1234

Community CNS now answering geratrician phone - 07866813496 

The service operates 365 days a year including Bank holidays, 8am – 8pm 7 days/week from 1st April 2022 Last referral for a same day visit by 18:00 UCR provides a rapid assessment, diagnostic and treatment service to prevent hospital admission. 
Patients referred to the service if appropriate are seen within 2 hours. UCR will work to safely keep them at home where clinically indicated, if ongoing medical treatment is required patients will be admitted to the Frailty Virtual Ward. UCR consists of a highly skilled multi-professional team with: Consultant Geriatricians, Nurse Consultants, Advanced Clinical Practitioners and Therapists

Who can you refer? ➢ Over 18s ➢ People living in their own home or residential/care settings ➢ Frimley ICS registered patients ➢ People likely to be admitted if not assessed within two hours ➢ Where an urgent response is required to prevent hospital admission  

Suitable conditions include: ➢ Falls ➢ Decompensation frailty ➢ Reduced mobility/ function ➢ EOL support ➢ Urgent equipment provision ➢ Acute Confusion ➢ Urgent Catheter care ➢ Urgent Diabetes support ➢ Unpaid Carer breakdown


Palliative Care – Thames Hospice / Macmillan Nurses

Thames Hospice / Macmillan nurses / Palliative OT – all on same referral form on EMIS. 

Thames Hospice (17 bed in pt unit Hatch Lane, Winsdor) / Macmillan nurses / Palliative OT – Single point of access / referral form. 
Tel 01753 848925 

This number is also the number for the Rapid Response Service (24 hr palliative & EOLC telephone advice service for patients, families and health care professionals.  

Thames Hospice also provide Hospice @ Home – Can provide night support if CHC funded.  Otherwise can visit pt at home between 0800 – 2200 – may be nurse or HCA so more to provide support for pt/family than to give drugs.  

Coroner for WAM – 01189 372 300 

(approximate hours 8-3.30pm).  Outside of hours open contact police coroner if urgent advice needed

Online referral to Coroner rolled out July 2017 - Direct link:
 
https://reading-self.achieveservice.com/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-06ae06e7-cef6-4845-a9b9-7f25783e4611/AF-Stage-03458253-48d4-42e0-9134-5c23b57ec15d/definition.json&redirectlink=%2F&cancelRedirectLink=%2F&category=AF-Category-0c39d40f-83aa-4cef-9790-1719ad0c268a&noLoginPrompt=1
 
Also accessible by going to - http://www.reading.gov.uk/coroners “You can submit your referral to the coroners' office here”

Death Certificates are in the common room draws.  DS1500 forms also there but now available online also ( ds1500.dwp.ncrs.nhs.uk ).  Cremation Forms now on DXS (make sure you sign!! – can be set up to do electronically within DXS)


OOH Handover

East Berkshire CCG is working to improve patient care by avoiding patients phoning 111 / 999 or presenting at A&E when they can be looked after more appropriately in the community by the EBOOH service. In particular, when surgeries are closed and the patient, both children and adults, are at risk of needing care.  This number is to only be provided to patients if you feel that their condition may require them to be followed up by a GP in the out of hours period.  This is not a replacement service for 111 so outside of the current clinical complaint they should still call 111. This provision applies to both children and adults. If you require further information on this service, please contact Karen Redmond : karen.redmond2@nhs.net .​

0300 0240005

Continuing Healthcare – Team based at KE7  – can be contacted on 01753 636 302 / frimleyicb.bechc@nhs.net for advice.  But please note applications for CHC funding should be done by someone trained in assessment process and may be done by social worker, district nurses etc

Bracknell Minor Injuries Unit (updated July 2021)

If a patient contacts your surgery with a reported minor injury which, following assessment is deemed not suitable to be managed in primary care, please call 07773 018190 to book the patient into the service at Brants Bridge. The minor injuries service is open 8am to 8pm, seven days a week.  
 
The minor injury service accepts the following conditions: Sprains, suspected #, minor head injuries, cuts and grazes, bites/stings, minor scalds and burns, skin infections

Section 5 - Rapid Access Clinics / Specialist Clinics

Fracture Clinic 

Please do not send them to A&E if # happens out of area and they need to get cast changed or ortho f/u.  Send to fracture clinic instead.  
 
Referrals should be faxed to 01753 849210 ensuring the letter or form contains the patient’s NHS number, demographic details and a valid contact number for the patient (mobile preferred) – this information will help to avoid delays to appointments.

Acute Knee Clinic – is run at Wexham Park Hospital by Mr Bourke (orthopaedic consultant).  Is designed to see acute knee injuries where # not suspected but need urgent review. ie Young patients with acute injuries: sports, twisting, large haemarthroses etc.  Fax referral letter to Mr Bourke’s secretary at WPH.  
0300 6153043 usually seen within a week

Plastics Surgery UCC

A plastic surgery urgent care clinic (PUC) runs every weekday morning at Wexham Park Hospital. It treats patients with acute soft tissue injuries such as lacerations, fingertip and hand wounds. Aims to reduce pressure on A&E/improve convenience for patients.  Patients can be booked in by calling 07787 276398. 


ENT SHO Clinic 

For urgent minor problems such as microsuction of severe otitis externa / management of recurrent/resistant otitis externa / cautery of trickling nose bleeds / review 1/52 post suspected nasal fracture / foreign bodies in ear / impacted wax resistant to syringing.  Will be seen by SHO but has access to consultant/registrar advice. 

Bleep ENT SHO via Wexham Park Hospital Switchboard to discuss.  If they are happy to accept referral you will then need to send referral info to: fhft.entemergency@nhs.net   

Eye Casualty 

Eye casualty, Windsor KEVII Hospital		Open Mon-Fri 09.00 – 17.00 and Sat 09.00 – 13.00 
To refer discuss with triage nurse – 07785651378
Referral letters can be sent to rbb-tr.pceueyecas@nhs.net

Eye casualty, Royal Berkshire Hospital 	Open Mon-Fri 09.00 – 17.00 & Weekends 09.00 - 12.30
To refer discuss with triage nurse – 0118 322 8855
OOH local on call is provided by RBH – call switchboard to speak to OpthalmologySpR (0118 322 5111)

Rapid Access Syncope Clinic 
Referral form on DXS
For patients with dizziness / pre-syncope / syncope (provided not high level of suspicion of neurological or vestibular cause). 
Run by Dr Mayadunne (General Medicine Consultant) weekly clinic at KE VII 
Has facility for ECG/ECHO/24hr tape/ABPM/Tilt testing 

Rapid Access Suspected Angina Clinic – for patients with new onset (within 3 months) exertional chest pain suggestive of stable angina who are not already under cardiology f/u. 
Referral form on DXS 

Rapid Access Heart Failure Clinic – see section for heart failure nurses for more info – referral form on DXS

Virtual Cardiology

Provides advice for treatment / advice whether or not needs referral.  
If you include direct contact number Cardiology Consultant will ring you back if urgent (usually same or next day).  Otherwise aims to provide written response in 72hrs (but in reality sometimes longer).
Referral form on DXS 

Cardiology E-RS referrals (for all rapid access and virtual service) monitored and triaged daily by the consultant and nursing teams.
When referring into these services please can you make it clear which service is being referred into as the secretaries will need to book the patient a virtual appointment on e-RS. 
The patient will not be given or sent any paperwork by the Practice.  Frimley Health will though contact the patient directly to book an appointment or to arrange any tests prior to their appointment. It is important therefore that you check the patient’s contact details are up to date at the time of your consultation with them.​


TIA Clinic

Referral form on DXS (with ABCD2 score and guidance on re high vs low risk)

For High Risk patients - Call the Stroke Team at Wycombe Hospital
07795 591295 or 01494 526161 and bleep 3730
24hr service and patients will be seen and scanned with in 24hrs (usually at Wycombe)

For lower risk patients call the Stroke Team at Wexham Park Hospital
Will be seen within 7 days.  Referral Form to be faxed to 0300 6153488​ 

TB referrals 

Referrals to the TB Service at Heatherwood and Wexham Park Hospitals can now be done electronically using ICE.
 
The TB team will pick up referrals daily during working hours, and book patients directly into the clinics. 
If you suspect that your patient has active or latent TB infection, or would like them assessed in the TB New Entrant Screening or BCG clinics, then the link to request this is via the Trust Referrals tab/Tuberculosis Clinic Referrals in ICE. 

The TB nurses can be contacted directly on 0300 6156 468  

Oxford JRH Menopause Clinic

Specialist menopause clinic held at John Radcliffe for complex cases.  
Menopause Clinic referrals - Oxford University Hospitals (ouh.nhs.uk)
menopause@oxnet.nhs.uk


Section 6 – Consultant Advice 

Paediatric Advice line – 07919 175 643
Consultant held mobile phone answered Mon – Fri  9am – 6pm - advice 
(Paeds SpR via switch for referrals outside this time)

Microbiology 

via eRS A&G- see below 
Can speak to consultant via WPH switch for urgent advice or 
To contact a clinical microbiologist for any "infection" related advice during normal working hours (Mon- Fri 9am to 5pm) - Please use email: fhft.microbiologywph1@nhs.net  


The SCAN antibiotic guidelines can be accessed at https://viewer.microguide.global/SCAN/SCAN. You will need to register yourself under the medical organisation ‘South Central Antimicrobial Network’ and select the SCAN guidance. A link to SCAN MicroGuide is also to be found in DXS 

Cardiology 
Ring WPH switch board and ask for ‘Cardiologist of the Week’ – can be put through to consultant mobile

Toxbase

24 hour advice on overdose / poisons on 0344 892 0111. They will need to record the patient's name/dob and other details for their records if you use this service.
Claremont and Holyport Practice login details:
Username GP4883
Password VK6FAH (case sensitive)

Psychodermatology Consultant - Dr Alia Ahmed who is interested in psychodermatology and running a clinic for all those complicated patients with primary delusional infestation or dermatitis artefacta or body dysmorphic disorder - she is happy to be contacted for advice or referral via dr.alia.ahmed@nhs.net

eRS Advice and Guidance referrals can also be sent to the following specialities: 
Gastroenterology, Dermatology, Haematology, Rheumatology, chemical pathology, ENT, Vascular and Gynaecology, Microbiology (and the list is expanding so check with the secretaries if unsure)

Section 7 – Antenatal Care 

Frimley ICS Maternity advice line for healthcare professionals  0300 013 2005 (24hr Midwife adv)

‘Mamas’ Advice line – single point of access for patients - staffed 24/7 by midwives and will act as a single point of contact for women and families who have any questions or concerns about pregnancy (from 16 weeks onward), labour and up to 4 weeks postnatal 0300 013 2004

Early pregnancy Unit – based and WPH and Heatherwood hospital – referrals sent to: fhft.earlypregnancyandugccwph@nhs.net / Call 0300 615 4429

Aims to see patients within 48hrs.  If patients not heard within 24hrs (except BH/Weekend – they will be called next working day) then they should ring EPU direct - 0300 6154429 (for Wexham Park) or 01344 877191 (for Heatherwood).  

Maternity Triage 	

WPH –0300 6154520  (However no longer take direct referrals even from GP – call the advice line above instead)		
RBH –0118 322 6527

Community Midwife 
Sian Otto is the midwife for our patients at Claremont & Holyport: 
07341092326 s.otto@nhs.net	

Maternity website – info for patients and also guidelines:
https://www.frimleyhealthandcare.org.uk/maternity/resources/guidelines/

Feb 2019: All antenatal care moving to St Marks Hub and provide by midwife team 

Midwife booking - If you would like to have your baby at Wexham Park Hospital, Frimley Park Hospital or at home, please register your pregnancy on our website:
www.fhft.nhs.uk/services/maternity/pregnancy-notification-forms
Info leaflet that can be given to patients on docman library 

The team of midwives who will be looking after you during your pregnancy, birth and postnatal period is the Bluebell Team, and they are available between 0830-17:00 at St Marks maternity hub. 
Ladies from Maidenhead who want to Book for Royal Berkshire Hospital need to contact RBH directly for a booking appointment on 0118 322 8964.

Fhft.MaidenheadBluebellMidwives@nhs.net​

Lead safeguarding Midwife at Wexham: fph-tr.maternitysafeguardinghwph@nhs.net 

NB Crystal team – provides additional support to vulnerable women / if safeguarding concerns. 
Lead Midwife Francis Burt 07795 823018.  
Based at WPH
Referral via ICE (but may need to be done by midwife – not clear if GPs will be able to access at present)

Breast feeding midwives (aka Wexham infant feeding team) W22 WPH – Claire Essery  07789 270599 / Debra Sloam 07747 025 421  (these numbers can be given to patients – I checked HC May 2020)
They run breastfeeding clinics at Upton and Wexham twice a week – information in postnatal pack – ring W22 Wexham Park if patient doesn’t already have leaflet or ring midwives.   

Tongue tie in Neonates:

If breastfeeding contact above (mother’s can self refer)– they will arrange to see baby with Mum and assess feeding etc and if they think needs tongue-tie release then they book patient directly into the tongue-tie clinic.
If formula feeding and issues with weight gain or efficient bottle feeding & tongue tie can be referred by letter to Mr Al-Shoek, General surgeon at WPH 

National Breastfeeding Support line - 0300 100 0210 (trained volunteers) 

Antenatal Clinic booking for women with Type 1 or Type 2 Diabetes: 

An antenatal referral form can now be accessed on ICE to refer all women with Type1 and Type 2 diabetes to Wexham Park Hospital for their booking and care.
Please use this to avoid delay in getting them in to the hospital, ideally with the first consultation you have with them after confirmation of the pregnancy.

Perinatal Mental Health  Advice
Available via CPE – 0300 365 0300 

Specialist Midwife – fhft.pmhmidwiveshwph@nhs.net


Frimley Maternal Mental Health Service: Forget-Me-Not 
 
Forget-Me-Not is a therapy service for individuals experiencing moderate to severe emotional or mental health difficulties resulting from early pregnancy loss within the first 24 weeks of pregnancy, including loss following assisted conception.  
 
The service is dedicated to, supporting women/birthing people through this difficult time in their lives. Working with individuals over 18 years old with a GP registered in Frimley ICS (East Berkshire, Surrey Heath or North-East Hants).  
 
The first six weeks following a loss can be particularly difficult and it may not be helpful to offer professional therapy during this time due to the natural process that grief can take. If your patient feels that therapeutic support may be helpful after this initial 6-weeks, and they are not already receiving mental health or therapy support, then please contact the Forget-Me-Not Service for further information and/or a referral form MMHSFrimley@berkshire.nhs.uk.  


Section 8 – GPwSI Clinics

In House Skills 

Dermoscopy
Note that in house SAS/KJ/IN/HC are trained in dermoscopy and happy give 2nd opinions for lesions. 

Joint Injections 

Dr Ian Nock Only – see also ‘injections’ folder on N:drive for PIL, consent from and further info in context of covid for counselling.  Restarting from Jan 2021. 

Injections carried out by IN if clinically appropriate.

Shoulder		Glenohumeral, ACJ, Subacromial, Long Head of Biceps
Elbow			Olecranon Bursa
Hand/Wrist		Trigger finger, De Quervains, Carpal Tunnel
Hip			Trochanteric Bursa
Knee			Knee joint, Superior Tibiofibular, Infrapatellar Bursa


Please print out and give patients information sheet.   Please advise patients that there are some occasions when, for other medical or issues related to the joint I may decline to do an injection when I see the patient. Usually this is due to damage or deformity in a joint.  I will not reinject joints earlier than 3-4 months and only worth doing if there has been a good response to an earlier injection. Injections should not be carried out one month before surgery or within 2 weeks of a positive covid test.

Epley Manoeuvre for BPPV 
HC, RS & IN
Please advise patient not to drive and ideally to be accompanied (as may precipitate dizziness).  Book a 20 minute appt.  

Minor surgery
HT - excision of skin lesions from neck down provided meet local funding criteria.  Book appt with HT to assess if suitable for in house.  

Ring Pessaries - PC/KJ/JW/RS

Implants & Coils – RS/JW/KJ/AB.  HC does implants only

EXTERNAL GPwSI / Useful clinic contacts

WAMSH –GPwSI in dermatology clinic.  Based at Cedar’s Surgery in Maidenhead
Also does minor surgery and joint injections if outside of scope of Claremont in house services. 

NB Update Dec 2021 – re Dermatology Trust OPA waiting times – outsourcing to HealthHarmony to help with backlog: 

Referrals being sent over via ERS to the outsourcing company of these patients who have been waiting the longest for their first OPA and who have not been offered an appointment with FHFT.
If Pts are referred to HH for your first OPA after referral to Dermatology at FHFT, HealthHarmony will be in contact with you to arrange your appointment and offer the most suitable location and time.
Contact number for HH is 01276 425380

Orthopaedic MSK Triage –for all routine orthopaedic referrals.  Form is on DXS.  If you need to speak to them about any queries number is 0300 6155350.  Please note you can still refer Acute Knee Clinic or physiotherapy OP direct but if referring to any orthopaedic department then refer here.   NOTE WORTH Knee service ended May 2020

Self Pay Minor surgery / Dermatology Clinic – Mr Trevor Viegas (Plastic Surgeon) Based at Manor Park, Slough 
One clinic per month for minor operations
Surgery cost £150.00 and £60.00 for histology.  If more than one op the cost is an extra £50.00 with additional £60.00 for histology if needed. 

Self pay minor surgery clinic at St Mark's Hospital Maidenhead run by Dr Martin Kittel (GPwSI)
Tel: 0845 2255 775/0333 253 9334
www.minorsurgery.co.uk
 
Lipomas, Cysts, Skin Tags, Moles, Xanthelasma or other skin problems/lesions which are no longer covered under the new NHS cosmetic rules. 

Prices
Consultation £45.00, Minor Surgery start at £120 for shave excisions, £200 cut outs wtih stitching, depending on the size and location, Histology £65.00 first lesions and £25.00 for any further lesion.

The Berkshire Medical Practice – Info from Dr Mullineux May 2018: 
 
We have recently set up a CQC registered private practice in Maidenhead. Our website (www.theberkshiremedicalpractice.com ) details the services we offer and I wanted to personally introduce and highlight the availability of accessible cryotherapy for the treatment of benign skin lesions considered low priority treatments by the NHS (skin tags, seb warts, solar keratosis, viral warts, dermatofibromas).  We would be delighted to see any patients suitable for cryotherapy should you choose to mention the availability of our service.
Appointments are available on 01628 780380 (8-2) or 07934272301 (other times).

Section 9 – Other useful Services 

Social Prescribing Team
Social Prescriber from RBWM is usually at Claremont/Holyport once a week on a Friday - Currently referrals can be made for: Carers, Mild & moderately frail patients and those at risk of falls.  PIL re social prescribing and referral form are on EMIS/DXS.  Form emailed to Social prescribing service (dictate a message to secretaries and they will send).

Maidenhead Age Concern - 01628 796266

Provide patients advice on benefits, support, services.  Aimed at anyone with a chronic health condition or caring for someone with a chronic health condition.  
NB May also be able to help with patient transport but not wheelchair accessible

Optalis Carer Support (Replaced SIGNAL 4 carers 01.04.2020)

Carers support services will now be aligned with the provision provided by Optalis.  Carers can ring Optalis on 01628 693744 to ask any questions, receive information and advice or to make their own referral for a carers assessment. ​

RBWM Dementia Care Advisor - Paula King
Send referral form in EMIS to dementiacareadvisor@rbwm.gov.uk / 01628 683 715

‘Younger People with Dementia’ 

Offers 1:1 Support and activity based workshops eg gardening, cooking, choir, sports for patients aged < 65 with dementia.  Venues around East Berkshire depending on activity.  For more info, email charlie.draper@ypwd.info or call 07500 806385 or website (which has referral form) - http://www.ypwd.info/what-we-do/workshops​.

Keep Safe Stay Well - Falls Prevention service

Free service run by RBWM designed to provide early help so that people stay as well and independent as possible, and has a particular focus on falls prevention

Patients can contact directly - telephone helpline: Monday to Friday - 0333 121 0205 and will be charged at local rate

Citizen’s Advice Bureau

Maidenhead  - 4 Marlow Road  0344 411 1444 http://www.citizensadvice.org.uk/
Drop in clinics, appointments following initial assessment, telephone advice and will visit housebound patients to advise if needed (01628 676819 - Home visiting)

People to Places 

Local charity (in RBWM) providing specialist accessible transport for people with disabilities / mobility issue.  £15 registration fee & then annual membership £17.50 with borough advantage card.  Provides disabled access transport for members but needs to be booked in advance.  Can also loan mobility scooters. 

Smoking Cessation: 

From Oct 2022 - https://www.smokefreelifeberkshire.com/. Has been recommissioned – patients can self refer on website or 0800 622 6360 | 0118 449 2026 | text QUIT to 66777 – provides both face-to-face and telephone, FREE nicotine replacement products (NRT), access to Zyban and the FREE QuitWithBella app (available on smart devices and is available 24/7). Available for residents of the Royal Borough of Windsor and Maidenhead and aged 12 years or older.  

Can also be directed to www.nhs.uk/smokefree - helpline no 0300 123 1044 (national service).  

Gym referrals – ‘prescription for health’ 

For patients trying to lose weight / improve fitness for health reasons
Entitles patient to discounted membership (at £24/month dd) for 1 year and supported by exercise specialist regularly.   
Use ‘Expressions Referral Form’ on EMIS (in referrals folder)

NHS digital weight management service 

https://www.england.nhs.uk/digital-weight-management/.

RBH MDT Weight Loss programme – Tier 3 Mx.   

DXS should have tier 3 and 4 pathway soon (Sept 21 update) for Frimley ICS – will be based on NICE criteria and at present Bariatric Provider in ICS is Ashford & St Peters. 

Talking Therapies service - patients can self refer or referral form in EMIS
www.talkingtherapies.berkshire.nhs.uk / 0300 365 2000

PINC:  Psychological Interventions in Nursing and Community Services
For pts w multiple long term health conditions and also anxiety /depression who need home visit as housebound
They are tier 2 so same level as TT ie can’t see suicidal/psychotic pts
Waiting list at least 4/12 (as of Jan 2020)
Ref form is on DXS- search under PINC – email to bks-tr.hub@nhs.net
Will also accept refs from D/N,  AIR team HF nurses etc

Number 22 – registered charity in Maidenhead which offers free counselling service primarily for patients aged 12-25 but will help people outside this age bracket if needed
01628 636 661
(Youth Talk – same service as Number 22 but based in Windsor 01753 842444)
CRUSE– Bereavement counselling & Support. Based at Bracknell  01344411 919 / support@cruseMWS.org
Thames Hospice Co-connect Bereavement
Anyone who has been bereaved since January 2020 is eligible to access Co-Connect.   Service to support patients of all Berkshire practices, aged 18 and over, whose bereavement has been adversely impacted by the coronavirus pandemic
 
The service offers up to twelve individual counselling sessions, with the option to access an additional six bereavement support group sessions.  
 
To make a referral for a bereaved patient or for further information, please visit www.thameshospice.org.uk/co-connect to download the referral form or contact our Co-Connect Team on 01753 847300 (9am-5pm, 7 days a week).
 
Bereavement information from FHFT that can be shared by text:
The booklet is to help families care for someone who is dying at home and provides useful information on what to do. The second is a leaflet on bereavement for you to give to someone when a loved one has died.  
 
Please see the standard AccuRx messages (below) for the EOLC booklet and bereavement Leaflet, which may be useful to upload to your practice system. 

See attached link to a booklet which may be helpful for you or your loved one or those you support. https://www.frimleyhealthandcare.org.uk/media/1977/frimley-health-and-care-looking-after-someone-at-the-end-of-their-life-june-2.pdf 
 
“We are so sorry to hear about your loss”. The following information leaflet may be of benefit for you - please see link. 
https://www.frimleyhealthandcare.org.uk/media/1878/frimley-health-bereavement-leaflet-may2020.pdf 
 
Relate
4 Marlow Road, Community Centre, Maidenhead 01628 625 320
Offers Relationship counselling & sex therapy 
Charge a fee to cover cost of session but is non profit.  Some centres can offer subsidised sessions for people unable to cover cost. Telephone counselling also available - 0300 100 1234.

LGBT Counselling in Reading – SupportU 
http://www.supportu.org.uk/  0118 321 9111

Mind : Friends in Need 

Free service for people who are experiencing depression, anxiety and loneliness. Aims to promote community resilience by reducing isolation through peer support.

If you would like make a referral and you are in: 
Windsor, Ascot and Maidenhead: please email ansa.khan@bucksmind.org.uk Tel: 07496 874882 
They ask for:​
Email with the name of your patient, a telephone number, preferably a mobile.   If you have time, a very brief synopsis about your patient would also be helpful e.g. bereaved, socially isolated, low mood, depressed, anxious, etc with an indication of a timescale. We endeavour to contact your patient within 3 working days and work hard to really encourage them to meet with us as soon as possible. 
https://www.bucksmind.org.uk/services/friends-in-need/

Above now incorporates Friends in Need – WAM  (over 18s).  Charity which offers free supportive community / activities (eg gardening, walks, social evenings, yoga) to those with depression and anxiety – more info at https://friendsinneed.co.uk/page/about  


Family Friends (Windsor) 
0300 800 1005 http://family-friends.org.uk/
Charity – provides short term support for families facing difficult times. Variety of services (see website) includes counselling for children experiencing bullying / school transition problems / parental separation.  Also parenting supporting available.   For children up to age 13 (but will see up to Age 18 for children of armed services families)

RBWM Parenting Programmes: 

Supports families within Windsor and Maidenhead - providing a number of parenting programmes and individual support.  More info re services on self referral form which is available online & copy on Docman library also.  

01628 796733 / DAAT Office @ Reform Road, Maidenhead - Patients self refer– can either ring or drop into office. 

Sexual Health Clinic aka ‘The Garden Clinic’ at Upton Hospital, Slough
Provides sexual health screening (& contact tracing & treatment if necessary), contraception (including emergency – can do same day IUD fitting if required in Slough), PEP & Hep B immunisation for high risk patients. Garden Clinic in Upton is also where local HIV Medicine team based & there is a psychosexual counsellor (Ann Cummings) there once a week that you can refer to (write letter).  

https://www.safesexberkshire.nhs.uk/ - online order for test kits of asymptomatic screening available

For Slough opening times see website also - Walk in clinics & booked appointments available
	
Solace Sexual Assault Referral Centre – based at Upton Hospital, Slough - 0845 519 7638
Provide forensic examination and support for victims of rape/sexual assualt.   See also referral protocols (in docman library)

Domestic Violence 

Berkshire Women’s Aid & Refuge
0118 950 4003 – 10am-5pm weekday but 24hrs if you need emergency accommodation / are in immediate danger

Registered Charity which provides information relating to domestic violence and housing, benefits and the law; the opportunity to talk about option over the phone or in person in confidence; somewhere safe to stay for women and their children www.berkshirewomensaid.org.uk 

DASH (Domestic Abuse Stop Here) 01753 549 865 info@thedashcharity.org.uk
www.  thedashcharity.org.uk/

Victims First operate across the Thames Valley and support victims of crime – www.victims-first.org.uk Please make a referral using their online referral form on the site rather than calling the Victims First Freephone number. Please provide the email address and contact number for the person needing support and a Victims First Officer will contact them within 5 working days (information correct as at 19/03/20).
 
FLAGDV working across the Thames Valley to provide free telephone legal advice 0800 731 0055 (Mon-Fri 10am – 7pm) www.flagdv.org.uk
 
Other support numbers/websites:
-          Freephone 24 hour National Domestic Abuse Helpline: 0808 2000 247  www.nationaldahelpline.org.uk
-          Men’s Advice Line: 0808 801 0327 www.mensadviceline.org.uk
-          Respect helpline: 0808 802 4040 (for anyone worries that they may be harming someone else) www.respecthoneline.org.uk
-          Galop: 0800 999 5428 (national helpline for lesbian, gay, bisexual and trans people experiencing domestic abuse) www.galop.org.uk​

Thames Valley Police also offer a positive relationship programme:

PRP is a twelve-session group work educational, strength-based programme that supports individuals who want to find healthier, safer solutions to relationship-based problems and conflict.  Is for low risk perpetrators aimed at couples with some emerging issues and/or lower level callouts.  Perpetrator needs to be willing and motivated to engage and willing to share details regarding their current partner as partner will be offered support as well

Terminations – BPAS (British Pregnancy Advisory Service) – Based in Reading and Slough
[bookmark: OLE_LINK3][bookmark: OLE_LINK4]Patients self refer (but give them their NHS no. if they don’t already have) – 08457 30 40 30  www.bpas.org

Health Protection Agency – Thames Valley 
0344 2253861 - Form for notifiable diseases on EMIS documents library 
We can send completed forms either by fax or secure email.
​Fax - 0345 2799881
Email - phe.thamesvalley@nhs.net
If need urgent advice - 0344 225 3861 Option 4 for Thames Valley then Option 1 for Health Protection (Acute Response Centre) and on call instructions in and out of hours.

Translation Services 

Telephone interpreters available via DA Languages on demand  – Full instructions in DOCMAN library.  0330 088 2443 Claremont ID  314108  Holyport  720494
You ring number above, enter ID followed by # then a 3 digit code for country (see instructions)

If face to face interpreter required can be arranged via NHS England – speak to Scott R or Karen P for help with arrangements.

Berkshire Cancer Rehab Service 

Support for living with and beyond cancer.  All cancer patient and those who have completed Rx and registered with GP in Berkshire are eligible.  Funded by Frimley/Macmillan.  Physical activity, health and well-being programmes, psychological support and social support.  Pt can self refer or there is a form. 
fph-tr.BerkshireCancerRehab@nhs.net 01344 662 909 

DVLA Medical Advisor 
General information: assessing fitness to drive - GOV.UK (www.gov.uk)
medadviser@dvla.gov.uk 
Advice may be sought about a particular driver identified by a unique reference number, or about fitness to drive in general​​
Section 10 – CCG information

Low Priority Guidelines & application forms
http://www.fundingrequests.cscsu.nhs.uk/berkshire-east/cosmetic-and-other-surgeries-berkshire-east/

Note if applying for reconsideration of declined funding - Additional clinical evidence will need to be provided to allow re consideration of a case.  A letter with the additional clinical information (imaging reports, photographic evidence, medication summary, GP consultation, clinic letters etc) sent separately for each case via email is advised.  Please also provide our case reference to ensure the information is considered with the original information for the correct case. Berkseast.ifrrequests@nhs.net,

Frimley Health (Local) Formulary - http://www.frimleyhealthformulary.nhs.uk/

CCG prescribing policies http://www.windsorascotmaidenheadccg.nhs.uk/prescribing-guidance/

CCG shared care polices: http://www.windsorascotmaidenheadccg.nhs.uk/shared-care-guidance/​​

CCG Pharmacist Dawn Best can also give advice if prescribing issues – Dawnbest@nhs.net / 07825 691163

CCG website – https://intranet.eastberkshireccg.nhs.uk/ ​- contact Nisha.duggal@nhs.net for log in details

Reporting of clinical concerns - can be done on CCG intranet page (https://intranet.eastberkshireccg.nhs.uk/clinical-concerns/) 
Queries can be emailed to baswamccgs.clinicalconcerns@nhs.net​


Royal Berkshire Hospital GP Portal (access to test results and protocols) 
https://nww.rbbh-tr.nhs.uk/index.asp
(Will need to provide contact info &nhs email address to obtain login details)

Frimley Health GP Portal 
Login details can be obtained for practices by contacting  fhft.GPCommunications@nhs.net
Head of GP liaison & marketing).   https://www.fhft.nhs.uk/gps/login/

Issues with DXS forms etc: dxsfrimleyics@nhs.net




Telephone Contact List For Clinicians 

Claremont Direct Line (For Staff only)		01628 854160
Claremont Patient Line 				01628 624 469
Holyport Direct Line (For Staff only) 		01628 854 159
Holyport Patient Line 				01628 624 469

wamccg.mygpemail@nhs.net – Practice email address – NOT TO BE SHARED WITH PATIENTS – PROFESSIONALS ONLY (Direct patients to e-consult or send link via Accu-rx that they can reply to for safe electronic route of communications)

Wexham Park Hospital Switchboard		0300 615 0061 (Professionals only direct) 
0300 615 4000 (Public number)
Biochemistry lab				0300 615 3403
Radiology Booking Centre			0300 615 3554
Ambulatory Care (medical referrals)		07384 527685
St Marks Hospital Switchboard 			01628 632012
RACC Advanced Nurse Practitioner		07823 532015 / 0300 6158530
King Edward VII Hospital 			01753 860441
Eye Casualty 					07785651378
Royal Berkshire Hospital Switchboard		0118 322 5111
Frimley Park Hospital Switchboard		01276 604 604

SCAS (South Central Ambulance) 		0300 123 98 26 (Immediate response) 
0300 123 98 06  (non life threatening)
Short Term Rehab & Support			01628 621 981
Adult Care Social Services			01628 683 744		(OOH Emergency 01344 351999)
Child/Adolescent Social Services			01628 683 150		(OOH Emergency 01344 351999) 
MASH (child safeguarding hub)			01628 683150
Coroner WAM					01189 372 300
Palliative Care CPE (Thames  Hospice)		01753 848 925
CMHT Common Point of Entry 			0300 365 2000
Crisis Team 					0800 129 9999 
Adult CMHT 					01628 640 200
OPMHT 					01628 640 362
Resilience (Reform Road)			01628 796 733

MS Specialist Nurse – Hilary Atkinson		07974 324 344
Andrew Houghton – PD Nurse 			07393 243 067
Heart Failure Nurse (Community)		0300 6155153 / 07500 890679
Heart Failure Nurse WPH (Steph/Mark)		07775 404 609 / 07785 996 702
COPD Specialist Nurses 				0300 614 6459
Diabetes Specialist Nurses (KE7)			07798 636429
Adult LD Team					01628 670117 

Maternity Advice Line 24/7			0300 013 2005 (professionals)  0300 013 2004 (Patients)
WPH Early Pregnancy Unit			0300 615 4429
WPH Maternity Triage 				0300 615 4520
RBH Maternity Triage				0118 322 6527
Paediatric Consultant Advice 	Line		07919 175 643
Health Visitors 					0300 365 6523 	 (Helen LL – 07717 832 671)

Palliative Care – single point of access		01753 848 925  
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